From: turnerwm(a)excite.com

To: Microsoft ATR
Date: 1/23/02 10:32am
Subject: Microsoft Settlement
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Dear Sir or Madam:

The proposed settlement is a bad idea. Please consider requiring Microsoft to publish complete documentation
of all interfaces between software components, all communications protocols, and all file formats as a
possible solution.

Sincerely,
William Turner, Ph.D.
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